IIpaBuia
lee)lOCTaB.J'IeHI/IH M NOJb30BAaHUA TEJIEMATHYECCKNMHA ycnyraMn CBA3HN
000 «TAUMEP»

B nacrosmux [lpaBunax mpenocraBiieHUs M TOJb30BaHHUS TEIEMAaTUUYECKUMU YCIyraMu
CBSI3M M3JI0)KEHbI OCHOBHBIE IPaBHJIA IMOJIb30BAHUS TEIEMAaTUUYECKUMH yciayramu (MMEHyeMble B
nanpHeiimem - IlpaBuna) Ilpoaitnepa OOO «TAUMEP» nMenyemMoro B JaibHeHmeM —
[Tpogaiinep).

IIpaBuna conepxar:
1. Obume moaoxKeHusl.
2. Ilops 1ok IpeoCTaBIEHUS YCIYT.

1. OBIIME ITOJIOKEHUA

1.1. Hacrosmue IIpaBuia peryiaupyroT oTHomeHus: Mexy A6onenTom (Ilonb3oBarenem), ¢ oqHOM
cTopoHbl, U [IpoBaiiiepoM, OKa3bIBAIOLIUM TEJIEMAaTUYECKUE YCIYIHM CBSI3U C IPENOCTaBICHHUEM
JOCTyIa K CEeTH TMepeaavyn JaHHBIX (Jajee - Ycimyra), B TOM YucIie IpU paboTe B I00aTbHON CeTh
WHTepHeT, ¢ 1pyroil CTOPOHBL.

3axntoueHue AOoHeHTOM JloroBopa Ha MNPENOCTABICHUE TEIEMATHYECKUX YCIYT CBS3U C
IPEJOCTaBIEHUEM JOCTyIa K CeTH nepeaadn naHHbIX ¢ [IpoBaiiepom siBisieTcs aklLenTOBAHHUEM
AOOHEHTOM Bcex ycsioBuil Hactosmux [Ipasui.

Bo Bcem wuHOM, uro He yperynupoBaHo B JloroBope u Hacrosimux IIpaBuiax, AOOHEHT
(ITonp3oBarens) u IlpoBaiiiep PYKOBOJICTBYIOTCSI HOPMaMHu JI€HCTBYIOILEIO 3aKOHOJATEIbCTBA
Poccuiickoit @eneparuu, B ToM uucie @eaepanbHoro 3akoHa ot 07.07.2003 N 126-®3 «O cBsizu»
u IlocranoBnenus IlpaBurensctBa P® ot 31.12.2021 r Ne2607 «O0 yrBepxaenun [IpaBun
OKa3aHUS TeIEMaTUYeCKUX yCIYT CBSI3N.

1.2. CocTaB OKa3bIBa€MBbIX TEJIEMAaTHUECKUX YCIYT:

a) gocTyn K cetu cBs3u Ilpoaiinepa;

0) nocTyn K MHGOPMAIIMOHHBIM cHCTEMaM MH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHBIX CeTel, B TOM
qucie K cetu MHTepHerT;

B) IPUEM U Tepesiaya TeIeMaTHUeCKUX IEKTPOHHBIX COOOIICHUH.

1.3. Ucnonb3yemslie B [IpaBuiiax mOHATUS O3HAYAIOT CIIEAYIOLIEE:

«AOOHEHT» - TIONB30BaTEIh TEIEMATHUYECKUMH YCIYyraMH CBS3H, C KOTOPHIM 3aKJIIOYEH
MUCHMEHHBI BO3ME3IHBI TOTOBOP 00 OKAa3aHWW TEIEMAaTHYECKUX YCIYT CBSI3H C BBIICIICHHEM
YHUKaJIbHOTO KOJa HJAEHTH(PUKALUU JMOO JOroBOp, 3aKIIOYEHHBIH IyTeM OCYIIECTBICHUS
KOHKJTIOIGHTHBIX ~JICHICTBUH, TOPSAJOK OCYIIECTBIEHUS KOTOPBIX, a TaKXe MX IepedyeHb
yCTaHaBIIMBAIOTCS 0epTOi;

«AOOHeHTCKasl JIMHUSI» - JIMHUS CBA3M, B TOM 4uclie OECHpOBOAHAs JIMHUS Mepeaayd,
COCNIMHSIIONIAs TOJIh30BaTEIbCKOE (OKOHEUHOE) 00OopymoBaHME (/aniee - 0O0OpYyIOBaHUE) C Y3JI0M
CBSI3W CETH TIepeAavr JAaHHBIX WM 00ECTICYMBAONIasi BOSMOXKHOCTh TOAKIIOYECHHUS K CETH TepeIadn
JAaHHBIX 00OPYIOBaHMS;



«ADOHEHTCKHIT HuHTep(eiic» - TEXHUKO-TEXHOJIOTHYECKHUE IMMapaMeTphl (U3HUYECKUX IICTeH,
COEMHSAIONINX cpelcTBa cBsi3u [IpoBaiinepa ¢ monb30BareabCKUM (OKOHEUHBIM) 000pyIOBaHUEM, A
Takxke (hopMarn30BaHHbIM HAOOP MPABUI UX B3aMMOJCHCTBHUS;

«a0OHEHTCKHUM TEPMUHAI» - COBOKYIIHOCTh TEXHUYECKUX U IPOIPAMMHBIX CPENICTB, IPUMEHSIEMBIX
aOOHEHTOM MU TMOJH30BAHUHU TEIEMATHUECKUMHU YCIYraMu CBSI3W JUI Tepefaqyd, NpuemMa Hu
OTOOpaKEHHUS JJIEKTPOHHBIX cooOmeHnid u (W) (HOpMUPOBaHMS, XpaHCHUS M 00pabOTKH
uH(popMaIuu, couepxaiieiicss B MHQOPMallMOHHOW CUCTEME;

«ADOHEHTCKOe YCTPOMCTBO» — Haxofslleecs B 3aKOHHOM BIaJeHHMH AOOHEHTa TEXHUYECKOe
CpEeICTBO, BKJIIOYas MporpaMMHoe oOecrieueHue, obecrieunBaroniyie AOOHEHTY JIOCTYI K Yciayram
[IpoBaiinepa. AOOHEHTCKOE YCTPOWCTBO JIOJDKHO COJEpXKaTh mpuiokeHue (AOOHEHTCKH
uHTepdeiic), MO3BOISIONINE padoTaTh C TEXHOJOTHSMH, yKa3aHHBIMH B TapudHOoM IuIaHe, C
IIOMOIIbIO KOTOPBIX OCYILECTBIISAETCS OKa3aHUE YCIIyT;

«AyTeHTHPUKANIMOHHBIE JaHHbIe» — YyHUKanpHbId JoruH (Login) m mapons (Password)
AOoHeHTa, yKa3aHHBI B aOOHEHTCKOM JI0rOBOpE (JIOrOBOpE Ha OKa3aHUs TeEMaTHYeCKUX YCIyT),
UCIONB3YEeMBIH 1715 10CTyMa K ceTu MHTepHerT;

«bananc JlunmeBoro cyera AOOHEHTAa» — BEIWYHMHA, OINpeAenseMas pacueTHbIM IyTeM Ha
OCHOBaHUU JaHHBIX JIuieBoro cuera AGOHEHTa Kak Pa3sHOCTh MEXAY CTOMMOCTBIO MOTPEOICHHBIX
AOOHEHTOM YCIIYT U IPOU3BEICHHON AOOHEHTOM OILIATOM;

«buuHroBasi cucremMa» — cepTupUIMpOBaHHAs aBTOMAaTU3UpoBaHHas cucteMa [IpoBaiinepa aus
ydera 00beMa OKa3aHHbBIX YCIYT, HOCTYIUIEHHSI U PACXOJOBaHUS JECHEXKHBIX CPE/ICTB, BHECEHHBIX B
CYET OIUIAThl YCIIyT

«BpenonocHoe mporpaMMHoe olecreyeHHe» - IporpamMmMHoe oOecrieueHue, IelIeHApPaBIeHHO
MPUBOASIIEEe K HApPYIIEHUIO 3aKOHHBIX MpaB a0OHEHTa, B TOM 4Hcle K cOopy, oOpaboTke uiu
nepegaye ¢ abOHEHTCKOro TepMuHana uHopmanuu 6e3 coracus abOHEHTa, MO0 K YXYIIICHUIO
napamMeTpoB QyHKIHOHUPOBAHUS aOOHEHTCKOTO TEPMHUHAIIA WU CETH CBSI3U;

«/loroBop» — KOHKpPETHBIM JOTOBOp, 3akitodaeMblii Mmexay IlpoBaiimepom u AOOHEHTOM Ha
MIPEIOCTABJIEHNE TEJIEeMaTUUeCKUX YCIYI CBS3M C IPEIOCTaBICHHEM JOCTyNa K CETH Iepeaaqyu
JTAHHBIX;

«/lononHMTEBHBIE YCJYITW» — YCIyTH, OKa3biBaeMble [IpoBaiiniepoM HenmocpeacTBEHHO/M/WIH ¢
MIPUBJIEYEHUEM TPETHUX JIMI], B TOM YHCJIE, TEXHOJIOTMYECKH HEPa3phIBHO CBA3aHHbBIE C YCIyramu
CBSI3W U HAIpPaBJCHHbIE HA IOBBIIIEHHE UX MOTPeOUTENbCKONW LeHHOcTH. ITopsaok okazaHus u
OILIaThI, a TAKXKE CTOMMOCTh COOTBETCTBYIOIIEH ycnyru onpenenstorcs [Iposaiinepom B loroBope
1100 1oBOIATCS 10 AOOHEHTOB MHBIM CIIOCOOOM M SBIISIOTCS HEOTheMJIeMOl yacThio [lorosopa c
MOMEHTa UX MPUHATHS AOOHEHTOM B TIOPSKE U HA YCIOBHX, yCcTaHOBIEHHBIX [IpoBaiinepom;
«HuTepHer-Ilnomanka» — wuHpOpMAIMOHHBIM cepBUC B cetu lHTepHeT, wucnonb3yemblit
[IpoBaiinepom u noctynHbli A7 AOOHEHTa Ha cTpaHule https://timernet.ru.

«H(popManMoOHHAsA cMcTeMa» — COBOKYITHOCTh cofepKallleiicss B 0a3ax JaHHBIX MHGOpMAIUK U

oOecrnieunBaroux ee 00paboTKy MH(OPMAIIMOHHBIX TEXHOJIOTHNA U TEXHUUYECKUX CPEJICTB;
«MH(POPMANMOHHO-TEICKOMMYHUKANMOHHAA  CeTb»  —  TEXHOJIOTMYECKas  CHUCTEMa,
NpeJHa3HaYeHHast JUId [epelayd [0 JIMHUSAM CBA3M HMHQOpPMAIUH, JOCTYH K KOTOpPOM
OCYIIECTBIIIETCS C UCIOJIb30BAHUEM CPEJICTB BBIUNCIUTEIbHON TEXHUKH;

«KonmoBoe ¢j10B0» — cJI0BO, MOCIE0BATENLHOCTS CUMBOJIOB (OYKB, M(p) win uHas uHpopmanus,
npenocTaBieHHble AOOHEHTOM B ycraHoBieHHOH [IpoBaiinepom ¢opme U ucmnonb3yemble AJs
uaeHTuGUKau AGOHEHTa MPU OOPAIEHUH B KOJI-LIEHTD;


https://timernet.ru/

«Kon-ueHTp» —  KOHCYNBTAllMOHHO-KJIMEHTCKas  Ciayx0a, OCYHIECTBISIONIAs MEPBUYHOE
B3auMojeiictBue AboHeHnrta c¢ [IpoBaiiiepomM 1o Bompocam OKazaHHs YCIYr U OCYILECTBIISIONIAs
MH(POPMALIMOHHO-CIIPABOYHOE 00CITy)KUBaHHE AOOHEHTOB;

«JInueBoil cyeT» — TepCOHANbHBII HOMEp AOOHEHTAa B paCUETHO-AHAJIUTUYECKOH CUCTeMe
[IpoBaiinepa, ciyxamuid sl ydera OIEpalMdil OKa3aHHBIX YCIYI, IMOCTYIUICHHS W CIUCAHUS
JIEHEXKHBIX CPE/ICTB, BHECEHHBIX B CUET OILIATHI YCIIYT;

«/Imunplii kaOuHeT» — mepcoHanbHass web crpanuna AOoHeHTa Ha caifte [IpoBaiimepa -
Nutepuer-Ilnomanke https://timernet.ru, ucrnonbp3yemass AOOHEHTOM B LEISAX CAMOCTOSTEIHHOTO
yIpaBICHUS YCIYraMH U MOMydyeHus: HHPOpMalMh O HHUX, TOCTYH M paboTa ¢ KOTOPOH, BO3MOXKHA
1t AGOHEHTa MOCIIe aBTOPHU3AIMHK (BBEIEHIUH AYTEHTU(UKAIIMOHHBIX JJAHHBIX ).
«Ilosib30BaTeb» — II0JIB30BATEIb  TEIEMATHUYECKUX YCIYr CBA3M  SBISIOIIMNCS  JIMLIOM,
3aKa3bIBAIOIIMM U (MJIM) UCIIOJIB3YIOLINM TEJIEMATUYECKUE YCIYTH CBSI3U;

«IIpenocraBienne gocrtyna K  HHGPOPMAUMOHHBIM  cHUcCTeMaM  MH(OPMAIMOHHO-
TeJIeKOMMYHMKAIIMOHHOH ceTW» — oOecliedeHWe BO3MOXKHOCTU TIpueMa U [epeaadu
TEJIeMAaTUYECKUX  AJIEKTPOHHBIX  CcOOOmIeHUuH (oOMeHa TeJeMaTWu4eCKUMHU  3JICKTPOHHBIMU
COOOIIEHUSIMU)  MEXJy a0OHEHTCKMM  TEePMHHAIOM U  HH(OPMAIMOHHONH  CHCTEMOI
UH(OPMAIIMOHHO-TEIEKOMM YHUKAIIHOHHOM CETH;

«IIpexocTraBiieHue 10CTYNA K CeTH Mepeaayu JaHHBIX» — COBOKYNHOCTh neiictBuid [IpoBaitnepa
no (GopMHUpOBaHHIO aOOHEHTCKOW JIMHWH, TOAKIIOUEHHIO C €€ TOMOIIBI0 O00OPYIOBaHUS K Y3y
CBSI3M CETH IHepeAayd AAaHHbIX JIMOO 1O O0ECHEeYEeHHI0 BO3MOXKHOCTH MOJKJIIOUYEHUS K CETH
nepeaayn JaHHBIX 00OpYIOBAaHHUS C MCIOIB30BaHUEM TEIe(POHHOTO COCAMHEHHS WU COCAMHEHUS
110 MHOM CEeTH Mepeliaur JIaHHBIX B LEJISIX 00eCreueHus: BO3SMOXKHOCTH OKa3aHHsI aOOHEHTY | (MJIn)
10JIB30BATEIIIO TEIEMAaTUUYECKUX YCIYT CBS3U;

«IIporokon ob6meHa» — (opMann30BaHHBI HAOOp TpeOOBAaHUI K CTPYKTYpe TEIeMaTHYECKOTrO
AIIEKTPOHHOTO COOOIIEHHS U aJITOPUTMY OOMEHa TeleMaTHYeCKUMU 3JIEKTPOHHBIMU COOOIIEHUSIMU;
«ITopT» — KOMMYHHKAIIMOHHBII HHTEpdEiic, KOTOPBI UCTIONB3YeTC s ISl IepeIaun JaHHBIX
«PacyeTHbI epUOA» — NEPUOJ OKAa3aHUS YCIIYT, PaBHBI OJHOMY KaJ€HAAPHOMY MECAILY;

«Caiit IlpoBaiinepa» — caiiT mpoBaiiiepa, ykazanubiii B [loroBope n/unu «aTepuer-Ilnomanke»;
«CereBoil aapec» — HOMEp U3 pecypca HyMepalud CEeTH MepeJadd JaHHbIX, OAHO3HAYHO
OTIPEIETSAIONMI NPU OKa3aHWM TEJIEMATUYECKUX YCIYr CBSI3M aOOHEHTCKUIM TepMUHAN WU
CpeICTBa CBS3H, BXOJAIINE B HUH(GOPMAITMOHHYIO CHCTEMY;

«Cnam» — TeieMaTu4eckoe >IEKTPOHHOE COOOIIeHNE, TPEIHA3HAYEHHOE HEONPEIEICHHOMY KPYTy
JUI, TOCTaBJIeHHOE a0OHEHTY U (WJIM) TOJh30BaTeN0 0e3 MX MpPeIBApUTEIHHOTO COTNIacCHsl M He
MO3BOJIAIOIIEE OMPEIEIUTh OTHPABUTENS ITOTO COOOIICHHS, B TOM YMCJE BBUIY yKa3aHUS B HEM
HECYIIECTBYIOIIETO WX (pabCUPUIIMPOBAHHOTO aIpeca OTIIPABUTEIIS;

«Tapug» — nena, ycranasnupaemas IIpoBailnepomM 3a OTHEIBHYK) €IMHHIY TEIEMaTH4EeCKOU
YCIIYTH CBSI3H;

«Tapu¢Hbliii mI1aH» — COBOKYNHOCTh ILIEHOBBIX YCJIOBHUM, Ha KoTopbiX [IpoBaiinep mpemyiaraer
MOJIb30BaThCsl OTHOM TMOO HECKOJIBKUMU TEIEMAaTHYECKUMH YCIYTaMH CBS3H;

«TeseMaTuyeckoe 31eKTPOHHOE COOOIIEHHE» — OTHO WJIM HECKOJIBKO COOOLICHUN 31EKTPOCBA3H,
cofiepKalux MH(OpMAIMIO, CTPYKTYPUPOBAaHHYI0 B COOTBETCTBMM C IIPOTOKOJIOM OOMEHa,
MOJACPKUBAEMBIM ~ B3aMMOJCUCTBYIOIIMMU ~ WH(MOPMAIIMOHHON cHCTeMOW U aOOHEHTCKUM
TEPMUHAJIOM;

«TexHuyeckass BO3MOKHOCTH INPENOCTABJECHUS MAOCTYNIAa K CEeTH Mepeladyd JAaHHBIX» —
OJTHOBPEMEHHOE HAJIMYUE HE3aCMCTBOBAHHOWM MOHTHPOBAHHOM €MKOCTH Yy3Jla CBSA3U, B 30HE
NEHCTBUSL ~ KOTOPOTO  3alpallMBaeTCcsl  MNOAKIIOUYEHHE  IOJb30BAaTE€IbCKOrO  (OKOHEUHOIO)



000pyIOBaHUS K CETH Tepelavyd JaHHbBIX, W HE3aJeHCTBOBAHHBIX JIMHHUHA CBSI3H, MMO3BOJISIFOIIMX
c(hopMUPOBaTh BBIICICHHYIO TUHUIO CBS3H MEXKY Y3JIOM CBS3H M TOJIH30BATEIHCKUM (OKOHEUHBIM)
000pyIOBaHUEM;

1.4. Tenemaruyeckue YCIYrd CBS3UM OKas3biBatoTca [IpoBaiiiepoM Ha OCHOBaHMHM JOTOBOPA,
3aKJIF0YaeMOr0 B TUCbMEHHOU (hopMe B 2 IK3eMILIsApax, mo 1 — g Kaxaou U3 CTOPOH.

Jlnsg  3akimroyeHuss J0roBopa C  IPEAOCTaBICHUMEM JOCTylna K CETH Iepelayd JIaHHBIX C
MCIIOJIb30BaHUEM BBIJICIICHHON JMHHUM JIMIO, UMEOIllee HaMepeHue 3aKIIIOuUTh J0roBop (maiee -
3asBUTENL), nmogaetr [Ipomaiinepy 3asBienue (OJlaHK-3aKa3a) O 3aKIIOUYCHHHM JOTOBOpa (janee —
3asiBJICHUE).

[TpoBaiinep 00s3aH OMOBECTHTH 3aSBUTENSI O PETUCTPAIMH YKA3aHHOTO 3asBICHHS B 3-THEBHBIN
CPOK.

[IpoBaiinep B cpok, He MpeBbIIAOMMN 15 pabounx gHEW cO AHS PETUCTpaIlUU 3asiBICHHUS,
OCYILIECTBIIIET NPOBEPKY HAJIWYUSA TEXHUUYECKOM BO3MOYKHOCTH ISl MPEAOCTABICHHS JOCTYINA K
cetu nepenaun naHHbiX. [Ipu ee Hanumuuu [IpoBaiinep 3akiiouaeT ¢ 3asBUTENIEM JOTOBOP.
[IpoBaiinep uMeeT mpaBO OTKa3aThb B 3aKJIIOYEHHHM [OTOBOpa 00 OKa3aHWU YCIYT CBS3U IPU
OTCYTCTBUM TEXHUYECKON BO3MOXKHOCTH JIJIsl MIPEAOCTABIICHUS 1OCTyNa K CETHU Mepefayn JaHHBIX.
ITpu sTOoM 0 cBoem otkaze [IpoBaiinep 00s13aH COOOMIMTE 3asIBUTENIO B MUCBMEHHOU (popMe B CPOK,
He TpeBbImarommil 10 el co AHS OKOHYAHUS BHIIICYKa3aHHOM MPOBEPKHU.

CropoHam# JI0TOBOPA, 3aKJIF0YaEMOT0 B TUCBMEHHOU (pOpMe, MOTYT BBICTYNATh (PU3UIECKOE JIUIIO,
IOPUANYECKOE JIUIO JIN00 HHIUBUAYATBHBIN MIPEIIIPHHUMATEIb, C OJJHOM CTOPOHBI, U [IpoBaiinep, ¢
npyroi ctopossl. [Ipu aTom:

a) u3ndecKoe JHIO MPH 3aKIIOUYEHUHU JOTOBOpa 00 OKa3aHUU YCIIYT CBS3U MPEIbIBISET JOKYMEHT,
YAOCTOBEPSAIONINNA €ro JTUYHOCTh, 32 UCKIIOYCHHEM CIIy4aeB 3aKJIIOUEHHS JI0TOBopa 00 OKazaHUU
YCIIYT' CBSI3H, MPEIYyCMATPUBAIOIIETO OKA3aHUE YCIYI C MCIOJb30BAHUEM CPEACTB KOJJIEKTHBHOIO
JOCTyNa, WM 3aKIIOYEHHUs JOroBOopa 00 OKa3aHUU YCIOyr CBS3U C HCIOJIB30BAaHUEM CETHU
«HTEpHETY.

0) JMLO, YIOJIHOMOYEHHOE Ha 3aKJIIOUEHHUE JI0roBopa 00 OKa3aHUM YCIYT CBSI3M B HHTEpecax
IOPUANYECKOr0 JIMIA, MOMHUMO JIOKYMEHTA, YIOCTOBEPSIOIIETO0 €ro JWYHOCTb, HPEIbSIBISIET
JOKYMEHT, MOATBEP)KAAIOIIMN €ro MOJHOMOYHMS Ha 3aKJIIOYEHHE JI0roBopa 00 OKa3aHUU YCIyT
CBSI3U, U JJOKYMEHT, TOATBEPKIAIOIINN (haKT BHECEHHUs 3anicH B ENMHBIN rocyaapcTBeHHBINH peecTp
IOPUIMYECKHX JIUII, 32 UCKIIOUYCHHEM CIy4daeB 3aKJIOUEHHs JJoroBopa 00 OKa3aHUM YCIYT CBS3H,
IIPElyCMaTPHUBAIOIIETO OKAa3aHUE YCIYT C UCIOJIB30BAaHUEM CPEICTB KOJIEKTUBHOTO JTOCTYIA UM C
UCIIOJIb30BaHUEM ceTH «HTepHEeT».

B) WHJMBMIYaJbHBIM MpEeINpUHUMATENb IPU 3aKIIOYEHHH JOTroBOpa 00 OKa3aHUU YCIYT CBS3U
MPEIbABISET TOKYMEHT, YIOCTOBEPSIOUIMN €ro JIMYHOCTh, U JOKYMEHT, MOATBEP)KIAIIUN (aKT
BHECEHUS 3anucu B EQUHBIN rocynapCTBEHHBIM PEECTP MHIAMBUIYAIBHBIX MPEANPUHAMATEIECH, 3a
HCKJTIOYEHHUEM CIIy4aeB 3aKJIIOYEHHsI OroBopa 00 OKa3aHWM YCIYT CBSI3H, MPEdyCMaTpUBaIOLIEro
OKa3aHHUE yCIYT C UCIIOJIb30BAHUEM CPEJCTB KOJUIEKTUBHOIO JOCTYIIA, WJIM C UCIIOJIb30BAHUEM CETH
«HTepHeT.

[lepeyeHb JTOKYMEHTOB, YIOCTOBEPSIOIIMX JIMYHOCTh, OIpPEAENAECTCS B COOTBETCTBUU C
JEWCTBYIOIIMM 3aKOHO1aTeIbcTBOM Poccuiickoit denepanmm.

B cnywyae HecoBmajeHus agpeca pErucTpalvii, YKa3aHHOTO B MAacloOpTe 3asBUTENS C aapecoM
ITOAKJIIOUEHUS — OH NpeabsaBisieT [IpoBaiiepy AOKYMEHTHI, MOATBEPKAAI0IIHE IPABO BJIAICHUA
HJIF 10JIL30BAHHUS MOMeEIeHHeM, B TOM YHCJIe:



- Brimucky m3 EnuHOTO TOCYIapCcTBEHHOTO peecTpa MpaB Ha HEBHXKMMOE UMYIIECTBO U CHEIIOK C
Hum (ETPII);

- JIoroBop KYyIUTM-TIPOJQKH, JAPEHUS WM MEHBI IMOMEIICHUsS, MPOIICANNNA TOCYIapCTBEHHYIO
pEerucTpalmio;

- AKT puema-tepeiadyu KBapTUPHI;

- JloroBOp apeHIbI KHUIOTO/HEKHIIIOTO TTOMEIICHHS,

- JloroBop HaliMa >KHJIOTO MOMENICHUS;

- CBUIETEIBCTBO O MPABE HA HACJIEACTBO KUJIOTO JIOMa, KOMHATHI, KBAPTUPBL.

[Ipu OTCYTCTBMM yKa3aHHBIX JOKYMEHTOB, 3asBUTENIb MPEJCTABISECT MHUCbMEHHOE COTJache
COOCTBEHHMKA TIOMEIICHHUS Ha TOAKIIOYCHHE 3asBUTENto [IpoBaiiepoM yciayr CBsi3W 1O
YKa3aHHOMY aJpecy ¢ TMPHIOKEHHEM COOTBETCTBYIOIIMX JOKYMEHTOB COOCTBEHHHMKA Ha
IIOMCIICHUE.

JloroBop 00 OKa3aHWM YCIYT CBSI3M, 3aKIHOYAEMBIA C (U3HMYECKUM JIMIIOM B IEJSAX IOJIH30BaHUS

TEJIEMaTUYECKUMH YCIIyTaMH CBSI3M JJIsl JIMYHBIX, CEMEWHBIX, JOMAIIHUX M HMHBIX HYXI, HE
CBSI3aHHBIX C OCYHIECTBICHHEM IPEANPHHUMATEIBCKON JESITEeIbHOCTH, SBIACTCS ITyOINYHBIM
JIOTOBOPOM U 3aKJTIOYAETCSI HA HEOTIPEIEICHHBINA CpoK. [10 jkemaHuio 3assBUTENS ¢ HUM MOXET OBITh
3aKJII0YEH CPOYHBIN JOTOBOP 00 OKa3aHUH YCIYT CBS3H.

ITpu 3akiaroueHHH 0roBopa 00 OKa3aHMU YCIIYT CBSI3HM, 32 MCKIIOUYEHHEM CPOYHOIO J0roBopa o0
OKa3aHMU Pa30BBIX TEJIEMaTHYECKUX YCIYI CBS3U B IMYHKTaX KOJUIEKTMBHOIO Joctyma, IIposaiinep
00s13aH MAEHTU(PULUPOBATh JHUIO0, UMEIOIee HAMEPEHUE 3aKIIOUUTh JOrOBOP 00 OKa3aHUU YCIYyT
CBSI3U, YCTAHOBHB CJIEYIOIUE JaHHbIE:

a) B OTHOIICHUH (PU3UYECKOTO JHUIa — (HaMUINIO, UMS, OTYECTBO (TIPU HAIMYUH), ATy POXKACHUS,
MECTO JKUTEJIbCTBA, PEKBU3UTHI JIOKYMEHTA, YIOCTOBEPSIONIETO TUYHOCTH;

0) B OTHOLICHUU UHIWBUAYAJILHOTO TPEATPHHAMATENS — (AMITUIO, UM, OTYECTBO (IIPH HATTHYHH),
aTty PpOXICHHS, PEKBH3UTHI JIOKYMEHTA, YIOCTOBEPSIONIETO €ro JIMYHOCTh, OCHOBHOMU
rOCYapCTBEHHBIN PErUCTPALIMOHHBINA HOMED;

B) B OTHOLIEHUU IOPUIUYECKOIO JIMIA — HAUMEHOBaHUe (pUpMEHHOE HAMMEHOBaHKE) OpraHU3aliH,
MECTO HaXO0XJIeHHsI, OCHOBHOM rOCy/1apCTBEHHBIN PErMCTPALMOHHBIN HOMEp, UIEHTH()UKALMOHHBIN
HOMEp HaJIOTOIJIaTeNbIIHKA.

Wnentudukanys iuna, UMEIOIEro HaMepeHHe 3aKIIYUTh JO0roBOp 00 OKa3aHUM YCIYyr CBS3H,
MIPOBOAMTCS OJHUM U3 CIIEAYIOIINM CIIOCOOOM:

MpOBEpKa JTOKYMEHTOB, MPEIYCMOTPEHHBIX HAcTOSIUMHU [IpaBuiamu, TpENCTaBICHHBIX JIMYHO
JMIIOM, UMEIOIIUM HaMepeHHe 3aKIIOYUTh JOTOBOp 00 OKa3aHWW ycIyr cBs3H, [IpoBaiinepy wim
VIIOJIHOMOYEHHOMY MM TpPETheMY JIMIly TIpH Tojade 3aseieHus B o¢puce Ilposaiinepa, mmbo B
MOMEHT MOJKIIFOUEHHUS,;

ITpoBaiinep npucTynaer K OKa3aHUIO YCIyT CBsA3M Mocie 3akiatoueHus Jloroopa u He mosaHee 3-X
IHEeW co AHA omiarel, npeaycMorpeHHod TapudubiM mmaHoM U JloroBopoM, eciu HHOE He
coracoBaHo CTOpoHaMHu.

B memsax ucnomnenus [IpoBaiiiepoM Kak JIMIIOM, OCYIIECTBISIONIMM OIEpAIlMHA C JCHEKHBIMU
cpencrBamu, TpedoBanuii denepanpHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O mpoTuBOIEHCTBHH
jeranu3anuy (OTMBIBAHHIO) JOXOAOB, TONYYEHHBIX IPECTYIHBIM IyTeM, ¥ (PHHAHCHPOBAHUIO
Teppopusmay [IpoBaiiziep B mopsake, yCTaHOBICHHOM HOPMAaTUBHBIMHU TIPABOBBIMH aKTaMH, a TAKKe
B cily4yae BO3HHUKHOBEHHMS COMHEHHIl B JOCTOBEPHOCTH M TOYHOCTH paHEe IOJYYEHHBIX OT
AOOHEHTa JaHHBIX COOMpaeT M OOHOBIAET CBeleHHs 00 AOOHEHTe, MpPeayCMOTPEHHBIE
3aKOHOJATEIbCTBOM, B TOM YHCIIE CBEIEHHUS O TMPEICTaBUTENSAX, BBIFOAONPUOOpETATENsIX U
OeHeduMapHbIX Brajenbuax (Mpu Hamuuun) AGOHEHTA.



B cioydae OTMEHBl [OBEpEHHOCTM WJIM NPEKpAIEHUS JCUCTBHS HMHOIO  JOKYMEHTA,
MPEAOCTABIISIIOIIETO MMPABO COBEPUIEHUS IOPUAMYECKUX AEHCTBUU 1O [[OroBOpy mHpeacTaBUTENIO
AOoneHTa, AOOHEHT 00s3aH HE3aMEIUIMTEIILHO YCTHO W B Te€4eHHE 3 (TpeX) KaJeHIAAapHBIX THEU
MUCHMEHHO YBeJOMUTH 00 3TOM [IpoBaiinepa. Jlo momenta nomyuenus [IpoBaiinepom mucbMeHHOTO
3agBJICHUA OO0 OTMEHE [OBEPEHHOCTH WM TPEKPALICHUH JACUCTBHS HWHOTO JIOKYMEHTa,
IIPEIOCTABIIAIOIIEIO NIPAaBO COBEPIICHUS HOPUANYECKUX ACUCTBHM 1O JlOroBopy HpencTaBUTENIO
AGoHenTa, neiictBus [IpoBaiiiepa 1o BBINOJIHEHHIO TOPYYEHUH YIIOJIHOMOUYEHHOTO IPEACTaBUTEIs
AOGoHeHTa, 1eHCTBYIOIIEr0 Ha OCHOBAaHUM TAKOW JJOBEPEHHOCTHU MJIM TaKOrO JOKYMEHTa, CYUTAIOTCS
HCIIOJIHEHHBIMH HaJUIEXKALUIM 00pa3oM.

1.5. Tpu 3aximoueHuu poroBopa AOOHEHT BbIOMpaer Tapud u (wiau) TapudHbIA IUIaH, B
COOTBETCTBUHM C KOTOpbIM, IIpoBaiinep 00s3yercs OKa3blBaTh YCIYTd, M3 HMMEIOLIUXCS B
pa3menieHHOM Ha caiite IlpoBaiinepa, u ykaspiBaeT Tapud u (wim) TapugHBIA IJIaH B CBOEM
3asBJICHUU.
ITpu 3TOM, AGOHEHT POMH(POPMUPOBaAH O ToM, uTo [IpoBaiinep He rapanTupyer:
— BO3MOYKHOCTh HMH(OPMAIMOHHOIO OOMEHa ¢ TEeMH Yy3JaMH WIM CepBEepaMu, KOTOpbIE
BPEMEHHO WJIM IOCTOSIHHO HEIOCTYIIHBI Uepes ceTh MIHTepHeT;
— abconoTHYI0 6ecrepeOOHHOCTh TOCTyNa K Yeayram;
— IIOCTOSSHHOE YCTAHOBJIEHHE COEIMHEHHUS C CEeThi0 VIHTEepHET Ha MaKCHMaJbHO BO3MOXKHOM
CKOPOCTH.

1.6. IIpu 3akitoueHny JOrOBOpa Ha MPEAOCTaBICHUE TeJIeMAaTUYECKUX YCIYT:
AOOHEHT - (PU3MYECKOE JTUIIO0 MOTyYaeT:

— HOMep JoroBopa (JIMLIEBOTO cYeTa), KOTOPBI HCIONb3YeTCs A aBTOMaTU3UPOBAHHOM
CUCTEMBI y4yeTa MoTpeOsieHus yCIyr.;

— PerucTpalnroHHOE WMs (JIOTWH) U Mapojb AJs AocTymna K JInuHoMy KaOHHeTY;

— BO3MOXHOCTH YyKa3zaTh KojoBoe cioBo, ucnons3yemsie [IpoBaiinepom st naeHTUGUKAINN
Abonenta - cooOmenue KomoBoro cmoBa B TeneponHoMm pexume [lpoaiinepy
MOJATBEPKIACT, YTO 3alpOChl U pacmopshkeHus (3asBlieHus), nepenaHHsie [IpoBaiinepy,
caenanbl AOOHEHTOM, U UMEIOT TaKyl XK€ IOPUIMYECKYIO CHUITy, KaK eclii Obl OHU ObUIH
nofansl 1M4HO AGoHeHToM B oduce [Ipopaiinepa.

Ecnu wHoe He mpenycmorpeHo cornamenueM Cropon (uwiam JloroBopom), HOMep JOTroBOpa
(yuiieBoro cyeta), BiEsAeTCs AOOHEHTY TOJIBKO Ha Tepuoj AeicTBus Jlorosopa.

AOOHEHT BrpaBe UCNOIb30BaTh JINUHBIN KaOUHET JJIs:

- monydeHus: wHbopMauu 00 HUCToNb3yeMblx 1Mo JloroBopy VYceiyrax, O HauMCICHUSX 32 HUX
UCIIONIb30BaHUE, O COCTOsHUMM Oananca JlumeBoro cuera u muarexxax 1o JloroBopy, HHOM
uHpopMaruu, HeobxomuMmou s ucnonmHeHUs JloroBopa, a Takxke HampapieHus I[lpoBaiinepy
00s13aTeNbHBIX CBEACHUA, MH(GOPMAINH U/ WU TIPETEH3UM, CBI3aHHBIX C UCIIOIHEHHEM J{oroBopa;

- 3aKa3a W/WIH MOJTyYeHUs AeTallu3alliy cUeTa 1o BCeM BUaM OKa3aHHBIX YCIYT;

- U3MEHEHHUs TepeYHsI OKa3bIBaeMbIX Ycnyr, cMeHbl Tapuda/Tapudnoro minana, MHBIX YCIOBUIN
HoroBopa;

- nostydeHnue uHopmaruu o Jlorosope.

AOOHEHT - IOpUIMYECKOE JUIO s goctyna B JIndyHbld KabuHET OG(OpPMIISIET MHCHMEHHOE
3asiBIICHUE.



[Tpu 3TOM, AGOHEHT CaMOCTOSITENIbHO 00eCIIeYnBAET COXPAHHOCTh JIOTUHA U MApoJIst A7 JOCTyna K
JlnuHOMY KaOMHETY U HECET OTBETCTBEHHOCTh 33 BO3MOXKHBIE IMOCIECTBUS, B TOM YHCIE YOBITKH,
KOTOpbIE MOTYT BO3HHKHYTH TI0 TIPHYMHE TMEpeAayd Mapoisi TPEThbUM JUIAM  H/WIN
HECaHKIIMOHUPOBAHHOTO UCIIOJb30BaHUS MAPOJIs TPETbUMH JIMIAMH.

Bce neiictBus, coBepuieHHble B JIMuHOM KaOWHETE, TpPU YCIOBHHM YCIEIIHOW aBTOPU3ALUU
AOOHEHTa, CUMTAIOTCSI COBEPILIEHHBIMU AOOHEHTOM M UMEIOT TaKyl0 e IOPUINYECKYIO CHITY, KaK
ecu Obl OHM OBLTH MOAaHbl TUYHO AOGOHEeHTOM B oduce IIposaiinepa.

[IpoBaiinep umeer mpaBo yepe3 JIMUHBIM KaOMHET HaAMpPaBiIATH AOOHEHTY JHOOBIC YBEIOMIICHHS,
3arpochl U UHBIE COOOIIEHUS ISl TIOJYyYEHHs] OT HEro MOSICHEHUH M JOKYMEHTOB, B TOM 4YHCIIE C
LIEJIbI0 TTOATBEPKICHUSI paHEE MIPEJICTABICHHBIX CBEICHUH, B TAKXKE MOATBEPKAAIOIINX UCTOUHUKI
MIPOUCXOXKIACHUS JICHEKHBIX CPEACTB M SKOHOMUYECKUH CMBICI MPOBOJAUMBIX MM OIEpaiuil ¢
JICHEeKHBIMH CPEJICTBAMU IO JIMIIEBOMY CYETY, a TaKke APYrylo WHPOPMALNIO, HEOOXOTUMYIO /s
ucnonHeHus IlpoBaiiepoM Kak JIMIIOM, OCYLIECTBIISIONIMM ONEPAlUU C JEHEKHBIMU CPEACTBAMU,
TpeboBanuit denepanpHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O nmpoTUBOACHCTBUN JIETAIU3AIIAN
(OTMBIBaHHUIO) JJOXOJIOB, MOJIYUEHHBIX MPECTYHBIM yTeM, U (PUHAHCUPOBAHUIO TEPPOPU3IMAY.
AOGOHEHT 00s13aH IPEANPUHUMATh CAMOCTOATEIbHBIE MEPHI [0 CBOEBPEMEHHOMY O3HAKOMIICHHUIO C
unpopmarueii, Hampasnsiemoir emy IlpoBaiimepom B JIMuHBII KaOWHET, TOCKOIBKY BCE
YBEIIOMJICHHUSI, 3alpOCHl M IPOYME JOKYMEHTHI, Hampasisiemble [IpoBaiinzepom AOOHEHTY uepes
JlndHbIi  KaOWHET, SBISIOTCS IOPUIMYECKH 3HAYMMBIMH COOOIICHUSMH U PaBHO3HAYHBIMH
JOKyMEHTaM Ha OyMa)XHOM HOCHTEJE, NOANHUCAHHBIM COOCTBEHHOPYYHOW MOIIKCHIO, C
COOTBETCTBYIOIIMMU MTPABOBBIMU MOCJIEC/ICTBUSIMHU.

1.7. Tapuduxanus Tpadhuka OCyIIeCTBISIECTCA MO CIEAYIONIEMY COOTHOLIECHUIO:
1 oaiiT = 8 ouT, 1K0aiiT = 1024 6aiit, 1Mo6aiiT = 1024 KoaiiT, 1 I'6aiit=1024 MoaMT.

1.8. Ilpu nocrymne no BbIACICHHON JMHUU CBA3M MO O€3IMMUTHBIM TapudaM AOOHEHT OIUIauMBaeT
eKeMeCcAuyHyl0 aOOHEHTCKYI0 IIIaTy COIVIaCHO BBIOpaHHOMY Tapu(HOMY IUIaHY, NpPU ITOM
TapuduKanus Tpaduka He OCYIIECTBIISETCS.

1.9. U3menenue tapu¢Horo riaHa abOHEHTOM, JHOO PacTOp’KEHUE JOTOBOPA, OCYIIECTBISETCS
nyTeM 3amojHeHus 3asBieHuss B oduce IIposaiinepa, Jluunom kaOunere Ilpoaiinepa, mpu
OOpallleHnU Ha KOJI-IIEHTP U MPOXOXKJIEHUH UIECHTU(PUKALMH 110 KOJZOBOMY CIIOBY, HE MEHEe YeM 3a
Tpu pabounx qHs. B ciaydyae BpeMEeHHOTro MpeKpalleHus NoiIb30BaHUEM yciayraMu AOOHEHT JOJKEH
MOJIaTh 3asBJICHHUE O BPEMEHHOM MPEKPALIEHUN JJOCTYIa K yciIyraM (0 MPHOCTAaHOBJICHUU OKa3aHHs
yciyr). Perucrpanmonnoe umst (JIOruH), BeIJIeIeHHOE AGOHEHTY IO JaHHOMY JIOTOBOPY, BPEMEHHO
OJIOKUpYeTCS.

1.10. PaGounm mHem cumTaeTcsi BpeMs pabotsl [Iposaiigepa ¢ 9-00 mo 18-00 ¢ moHenenpHUKA O
MATHUITY (32 UCKITIOYEHUEM Mpa3qHUYHBIX IHEl) ¢ mepepsiBoM ¢ 12-00 mo 13-00. Beixoansie qHu -
cy000Ta 1 BOCKpPECEHbE.

1.11. He nomyckaeTcsi n”3MEHEHHE CeTeBOT0 JTIoTHHA AOOHEHTA.
1.12. 3meHeHue ceTeBoro mapoisi AOOHEHTa MTPOU3BOIUTCS TOCHE Toauun AOOHEHTOM 3asiBICHUS

(mns pu3MYecKUX JIUL - MPU HaJIU4uK (MIPeIbsABICHUM OpUTHMHAJA) MaclopTa, IS IOpUINYEeCKUX
JUI - OpU HaMU4uuu (MpeIbsBICHUM OpWUIHHAla MaclopTra W/WiIM JOBEpEeHHOCTH) B oduce



[Ipomaiinepa, Jlnunom kabuuere IIpomaiinepa, mpu oOpamennn B Kon-IeHTp M MpPOXOXKICHUHU
UICHTH(UKAIIH 110 KOJOBOMY CIIOBY.

1.13. IIpoBaiinep oOecreunBaeT BO3MOKHOCTb KPYIJIOCYTOYHOTO MOJyYEHHUS YCIYT.

1.14. VYkazanue BepxXHEro nmnpenenaa CcKopocTd HHTepHeTa HE O3HaA4aeT €ro MojjepKaHue
[TpoRaiinepom B pexxume 24/7.

1.15 Koncynbranuu mno Bompocam, CBA3aHHBIM C HCIOJb30BAHHEM TEIEMAaTUYECKUX YCIIYT,
npousBoasaTcs B oduce llpomaiinepa, Jluunom kabunere, mpu oOpamieann B Kon-mieHTp u
MIPOXOXKICHUH UICHTH(PHUKAIIINH 110 KOTOBOMY CIIOBY.

1.16. AOGOHEHT CaMOCTOSTENBPHO OIUIAYMBAECT BCE YCIYTH CBSI3U, INPENOCTABICHHBIC JPYTUMHU
MpoBaiiiepamH.

1.17. TlpoBaiinep He HeceT OTBETCTBEHHOCTH 3a KAa4eCTBO JIMHUN CBSA3HM, NPEIOCTABISEMBIX
JIPYTUMU TIPOBalIepaMu.

1.18. AOoHeHT o00si3aH TaKke 3HAKOMHUTBCA C COIEp)KaHHEM O(HIMAIBHBIX COOOIICHUI
[Tpogaiinepa, mydnmukyembix Ha MuaTepret-Ilnomanke [Iposaiinepa.

1.19. IIpoBaiiep uMeeT MpaBo BpEMEHHO MPUOCTAHOBUTH OKa3zaHUe YCIyr AOOHEHTY B CIEIYIOIIUX
ClIydasx:

* Hcyepra”ue cpeacTB Ha JIuneBom cuete AOOHEHTA;

* HapylieHue TpeOoBaHHH, mpexycMoTpeHHbIX JloroBopom, I[lpaBumamu oxazaHusi yCIyr, WHBIX
JOKYMEHTOB, SIBIISIOIIMXCA HEOTheMIeMoi yacThio JloroBopa, a Takke B CydasiX, YCTaHOBJICHHBIX
3akoHoJaTenbCcTBOM Poccuiickon denepanuu.

1.20. B cnyuyae npuocTaHoBieHus oka3zaHus yciyr [IpoBaiinepom no nmpuunHe UCUEpIaHusl CPEICTB
Ha JluneBoM cuete AOOHEHTa BO30OHOBJIEHHE OKa3aHUS yCIYr MPOU3BOAMUTCSA B TEUEHUE CYTOK
CO JIHS MOCTYIIJICHUU CPEACTB Ha JIUIEBOI cueT AGOHEHTa.

1.21. B cnyuae ecnu [IpoBaiinep He BOCHOIB30BaJICS MPAaBOM MPHOCTAHOBICHUS OKa3aHHs yCIyT
cormacHo 1.1.19. IlpaBun mnpemocTaBieHHs M TMOJH30BAHUS TEIEMATUYECKUMHU YyCIyraMu, a
AOOHEHT MPOJIOJDKUI MTOTpeOsIeHHe yCayT, To AGOHEHT 00s3aH OTUIATUTH 3a YCIYTH, OTPEOJICHHBIE
B COOTBETCTBUHU C HACTOAIIHUM ITYHKTOM.

1.22. Onuara 3a ycayru:

1.22.1. B3uMmaHue omarbl 3a YCIyrM NPOU3BOAUTCS NYTEM CIHCAHUS JCHEXHBIX CPEJCTB C
JIuueBoro cuera AGOHEHTa.

1.22.2. Tnarexu 3a Bce Yciuyru, 3aka3aHHble AOOHEHTOM, CHUCHIBaloTCs c JluieBoro cuera B
nopsiike, ycranoBiaeHHoM [IpoBaiinepom.

Bce pacuersr mpousBopsTcs B pyOmsix Poccuiickoit depepaniu M MOTYT OCYIICCTBISTHCA B
HaJIU4yHOM W  Oe3HamuuHOM  (Qopme, eciu HMHOE HEe MPEeIyCMOTPEHO  JIEHCTBYIOLIUM
3akoHomarensrcTBoM Pocculickon denepanuu:



* HaJWYHasA omjara — oriara, mpousBoaumas B oduce [Iposaiinepa npu namumuun KKT;
e De3HAJMYHAS OMJIATA JOJDKHA OBITH MIPOM3BEICHA OTHUM U3 CIEAYIOIINX CIIOCOOOB:
- 4epes npuwiokenne «Coepobank OHaliHy;
— yepe3 Jluunblii kaOuHer AOOHeHTa KapTroil mrob6oro OaHkKa, B TOM 4YHCIE C
ucnonns3oBanue «ChIIy;
— B oducax CoepOaHK, B TOM YHCIIC HAJTUYHBIMHA CPEICTBAMH uepe3 Kaccy OaHKa, Tu00 B
TEPMHUHAJIE C UCIIOIb30BaHUEM OAHKOBCKOM KapThl;
1.22.3. TIpousBoACTBO OE3HATMYHOM OIUIAThI IO pekBU3UTaM [IpoBaiinepa, MUHYsI BIICYKa3aHHbIC

CIoCcOoOBI, SBISIETCS HEIOMYCTUMBIM, a TIOCTYIHUBIIKME, TAKAM 00pa3oM JICHE)KHBIC CPEICTBA OyIyT
MO/IJIeKaTh BO3BPATy IUIATEIBITUKY B TeueHue 10 pabouux ITHEH.

VYuyer okazaHHBIX YCIyTr M MPOU3BEICHHBIX oruiar Benercs IIpoBaiinepoM ¢ MCHONB30BAHUEM €TI0
buHroBOM cucTeMBbI, JaHHBIE KOTOPOM, SIBIIFOTCA OCHOBAHUEM JUIS POU3BOACTBA PACUETOB C
Abonentom 1o [Jorosopy.

1.23. Yeayra «OOemaHHbIH IJIATEX» — 3TO YCIyra, KOTOpas IO3BOJSET IPU HYJIEBOM WIH
HEI0CTaTOYHOM OajlaHce BO3MOXHOCTb NMPOAOJIKHUTH MOJIb30BAThCS CBOUM TapU(HBIM IJIAHOM.

Jliis AGoHeHTa - (hU3MYecKOro JIMlla MaKCUMallbHas CyMMa JaHHoW yciyru coctasisier 100 py6ieid,
CPOK J1eicTBUS ycnyru - 10 KajieH1apHbIX JHER

Jlns AGOHEHTa - FOPUAMYECKOTO JIHMIa CyMMa JaHHOH YCIyTd HE IPEBbIIIAET CyMMY aOOHEHTCKOM
IIJIaThI 32 PACUYETHBIN NIEPUOL, CPOK JEHCTBHSI YCIYTH - 5 KaJICHIAPHBIX JHEN

AOOHEHT MOXET akTHBHpOBaTh ycnyry OoOemanHoro miarexxa B oduce Ilposaiinepa, Jlnunom
KabuHete, npu obOpameHnn B Koi-eHTp M MPOXOXKIEHUH HUICHTU(UKAIMH MO KOJOBOMY CJIOBY.
Otmenuts Yenyry OOemiaHHbIN [1aTeX HeNb3s. 3aKpbITUE YCIYTH MIPOU3BOAUTCS IIyTEM BHECEHUS
100% cymmbl B3sitoro OGemanHoro ruiareska. /lo MOMEHTa IMOJIHOTO TOralieHuss He BO3MOXHO
IIOBTOPHO BOCIIOJIB30BaThCs yCi1yroi OOeaHHbli MIaTex.

1.24. PacueTHbIil IEpHOA PU OKA3aHUM YCIYT 10 JJoroBopy paBeH OAHOMY MECSILY.
1.25. PacueTHBIM IEPUOJOM CUHTAETCSI MECSAII, B KOTOPOM OKa3bIBAIOTCS YCIIYTH.

1.26. Ilpu nmepenaue mo cetu [IpoBaiinepa koHbuaeHIMATEHON HHPOpMaAUu AOOHEHT TOJIKEH
MPEAYCMOTPETh COOCTBEHHBIE MEpPhI, OOECIEYMBAIOIINE OTPAaHUYCHUE HECAHKIIMOHUPOBAHHOTO
J0CTyTa K MepeaaBaeMoil HHPOopMalluy U IporpaMMHOMY obecriedeHr0 AOOHEHTa.

1.27. IlpoBaiinep o00si3aH OKa3biBaTb AOOHEHTY YCIYTM B COOTBETCTBHU C JI€HCTBYIOIIUM
3aKOHOZATEIBbCTBOM, ycioBusAMU JloroBopa, [IpaBuinamMu oka3zaHus ycilyr, a TakK€ UMEIOIUMUCS Y
[IpoBaiinepa cBsizu auneH3usMu. MHpopmupoBars AGOHEHTa O IPEJOCTABIAEMbIX YCIyrax.

1.28 Tapudsr Ha VYemyru, okassiBaeMble 1o JloroBopy, ycraHaBnuBaioTcs IlpoBaiinepom u
pasmematorcst Ha Matepuer-Ilnomanke n Caiite [Iposaiinepa.

1.29 TIlpoBaiimep BmpaBe H3MEHSATH B OAHOCTOpOHHeM Tmopsake Tapudsl (Tapudnbiii mian),
MPUHIMIG TapuUKAUY, BUABl TapuUPHUKAINKA, €AUHUIY Tapu(UKALUA U TOPSAIOK OIUIAThl MPHU
YCIIOBUM TPEABAPUTEILHOTO H3BEIIEHUST AOOHEHTa O TAaKUX U3MEHEHHUSX MyTeM pa3MelIeHHUs
uHpopmaruu o0 n3menenusix Ha Murepuer-Ilnomanxe n/unu Caiite [IpoBaiinepa He MeHee, yeM 3a
10 (mecsiTh) KaJeHAAPHBIX THEH A0 BCTYIUIGHWS B CHJy TaKUX HM3MEHEHUH, a TaKXKe IyTeM



JIOBE/ICHUS YKa3aHHBIX M3MEHEHHMH 10 BCEOOIIEro CBEIAECHMS B MeCTax IMpOJaX M 0OCIyKMBaHUS
Ao6onenToB [IpoBaiinepa, HanpaBieHus nHGpopMau B JIMUHbINA KaOMHET, 3JEKTPOHHYIO MOUYTY WIN
teneoHHbii HOMep AOOHeHTa W (WIM) BKJIIOYCHHS Takoi WHGPOPMAIMM B TEKCT CUETa,
BBICTaBIIIEeMOT0 AOOHEHTY 3a oka3aHHbIe Yciyru [IpoBaiinepa.

[TpoBaiinep BmpaBe yCTaHABIMBATH CKUAKH (IIpeMuu) isi AOOHEHTOB K JACUCTBYIOIIMM Tapudam,
UCXOZsl M3 KOJMYECTBA OIUIAYEHHBIX AOOHEHTOM YCIyr M ApPYruX [apaMeTpoB, CBS3aHHBIX C
BbINOJIHEHHMEM AOOHEHTOM OIpeJeseHHbIX YclIoBUi JloroBopa, a Takke HHbIE CIELHalbHbIE
npeiokeHus Uit AOoHeHToB. CkuakM (IIPEMUH) U HHBIE CHELUAJIbHbIC MPEAJIOKESHUS s
AOGOHEHTOB YCTAaHABJIMBAIOTCS B IOCTOSIHHBIX WJIM BPEMEHHBIX (NE€pHOX JEHCTBUS OrpaHUYEH)
MPEUIOKEHUAX (AKLHUAX), YCIOBUS KOTOPBIX pasmeniatorcs Ha MutepHer-ITnomanke n/umu Caiite
[TpoBaiinepa, a Takke HOBOIATCS A0 BCEOOIIETO CBENEHHUS B MECTaxX MPOAAX M OOCIYKHBAaHUS
Abonentos [IpoBaiinepa.

1.30. TIlpomaiimep o00s3aH 1O 3asBKe AOOHEHTAa YCTpaHATh HeucnpaBHOCTH CeTu W/WiH
AOOHEHTCKOW JHMHHUU, MPENATCTBYIOIIHME IOJIb30BAHUIO YCIIyraMu, HpU YCIOBUHU BBIMOJTHEHUS
AboHeHTOM 00s13aTenbCeTB 1o JloroBopy, He no3nHee yeMm B TeueHue 10 (decsatu) pabouux anHeit co
IHS perucTpanuu oOpalleHus, a B CclIydae TMOBPEXKIEHUS MarucTpalbHbIX ceTel — 14
(YetwipHaaaTi) pabouux JHEH;

1.30.1. B coyyae eciii MO XapakTepy MOBPEKIACHHS CETHU CBSA3M HEHCIIPABHOCTH HE MOTYT OBITh
YCTpaHEHbl B YCTAHOBIICHHBIH CPOK, B TOM YHCIIE €CIH TOBPEKICHUS BBI3BAHBI JICHCTBHSIMU
TpeThbUX JMIl (AaKThl BaHJAIW3Ma, Kpaku, MHas mnopua umyuiectBa lIposaiinepa), [Iposaiinep
yCTpaHsieT HEHWCNpaBHOCTH B cpok a0 30 (Tpuamaru) pabouux AHEH C NpeaBapUTEIbHBIM
yBenomiieHueM AOOHEHTa;

1.30.2. B otmenbHBIX ciay4asx (Ipd KPYMHBIX MAacIITa0HBIX aBapUsAX) CPOKH YCTpaHEHUs
HeucnpaBHOCTeN onpenenstoress llpoBaiiiepoM OTHENBHO C MPEABAPUTEIBLHBIM YBEIOMIICHUEM
AOoHeHTa;

1.30.3. TlpoBaiinep HEe OTBEYAET 3a HAPYIICHHE CPOKOB YCTPAHEHUS HEUCIPABHOCTEU BCIIEICTBHUE
HE TpenocTaBieHuss AOOHEHTOM JIOCTyINa B TOMEIIEHHS Ui YCTPaHEHUS HEUCIPAaBHOCTU W/WIIU
MPU HMHBIX OOCTOATENHCTBAX, 3aBUCAIIUX OT AOOHEHTa, KOTOpPhIE MOTYT IOBJI€Yh 3a COOOM
HEBO3MOXKHOCTD BBITIOJIHEHHS PadoOT B CPOK;

1.30.4. He sBISAIOTCS TepepbiBaMU B MPEAOCTAaBICHHMHM YCIYI M HE MOANEXAT KaKoH-Tnoo
KOMITEHCaluu co cTopoHbl [IpoBaiinepa cimyudau, Korja TeEpepbIBHI BbI3BAHBI HEMOJIAJKAMU B
obopynoBanuu AOOHEHTa;

1.30.5. Ilepepacuer 3a yCIyrd CBsSI3U NPOM3BOAUTCS B cCiydae OTCYTCTBUS YCIYI'M IO BHHE
[IpoBaiinepa B oOuieit cnoxxHOCTH OoJiee 24 yacoB B TEUEHHUE PACUETHOIO MEPUOJA.

1.31. TlpoBaiimep uMeeT MpaBO NOPYYUTHb TPETbUM JIMIAM 3aKito4yarh J[OrOBOp OT HMEHH
[IpoRaiifepa, a Takxe OCYIMIECTBIATH pacyeThl ¢ AboHeHTOM oT mMmeHH [IpoBaiinepa. [lepenaBars
MOJIHOMOYHMS TIO0 HCIOJHEHHIO HacTosuero Jloroopa TpeTbUM JHIIAM, B TOM YHCIE IS
OCYIIECTBIIEHUSI HH(POPMAITMOHHOTO OOCITY)KUBAHUS U pacuyeToB 1o J[orosopy.

1.32. TlpoBaiinep uMeeT MpaBo YBEAOMISTH AOOHEHTAa O 3aJ0KEHHOCTH M HEOOXOAMMOCTH €€
OTUIaTHI JIFOOBIM croco0oM 1o ycMmoTpeHuto IlpoBaiinepa. B ciydae nHencrnonmHeruss AOGOHEHTOM
00513aTeNIbCTB M0 OIJIaTe yCIyr B CPOKH, ycTaHOBIeHHBIE B JloroBope, [IpoBaiifiep BpaBe B3bICKaTh
3aJI0JDKEHHOCTD 110 UCTIOTHUTEILHON HAAMICH HOTapUyca.



1.33. AGoneHT BrpaBe oOparuthes k [IpoBaiigepy 3a BO3BpaToM JEHEKHBIX CPEJCTB, BHECCHHBIX B
Ka4ecTBE aBaHCa 3a OKa3aHUe YCIyr cBs3u. [IpoBaiizep Bo3BpallaeT HEUCIONb30BAHHBIN OCTATOK
JICHE)KHBIX CPEJICTB IMOCJIE IPOBEACHUS BCEX B3aUMOpacueToB, HO He no3aHee 10 nHel co nHA
pacrop:kenus Jlorosopa.

VYcnoBueM Bo3Bpara JACHEKHBIX CPEJICTB, BHECEHHBIX B Kau€CTBE aBaHCA 3a OKa3aHUE YCIYT CBA3U
U1 AOOHEHTa-IOPUIUUECKOTO JIUIA, sBIeTCs npenocrasinenue [IpoBaiinepy B MMCbMEHHOM BUJE
nHpopMaruu AOOHEHTOM O CBOMX [MPEICTABUTENSIX, BBITOJONPUOOPETATENAX, YUPEIUTEIAX
(yuacTHHKAx) U OeHepUIMApHBIX BiaJeNbliaX, He0OXonuMol g ucnonHenus [IpoBaiinepom Kak
JUIIOM, OCYIIECTBIISIIOIIMM OIepaluu C JCHEXHBIMU CpeAcTBaMu, TpeboBaHuil denepambHOrO
3akoHa oT 07.08.2001 Nell5-®3 «O npoTuBOAEHCTBHM Jieraiu3aluuud (OTMBIBAHUIO) JI0XOJIOB,
MOJYYEHHBIX MPECTYIHBIM ITyTeM, H (PUHAHCHPOBAHUIO TEPPOPUZMAY;

OO0s13aTeNbHBIM YCIIOBHEM JJIsSi OCYIICCTBIICHUS BO3BpATa SIBIISICTCS TPEIOCTABICHUE 3asiBICHUS,
3aIlOJIHEHHOTO TIJIATEIBIIUKOM C MPEIOCTABICHUEM MOATBEPKIAOIMNX (PAKT OIJIAThI IUIATEKHBIX
JOKYMEHTOB.

1.34. IlpoBaiinep 0cBOOOXKIaeTCs OT OTBETCTBEHHOCTH 3a YACTMYHOE WJIM MOJHOE HEBBIIOJIHEHUE
00s13aTeNbCTB 110 JIOTOBOPY C AOOHEHTOM, €CIM OHO SBWJIOCH CJEICTBUEM OOCTOSTENLCTB
HEenpeoAomuMoii cuibl (popc-Makopa), B TOM YHCIE: IOXKapa, HABOIHEHHS, 3EMJICTPSCEHHS,
yparaHa, OOJIGZICHCHHSI, CHETOIaja, JIFOObIX CTHXUHHBIX OCJICTBUN MPHPOTHOTO M TEXHOTEHHOTO
XapakTepa, dMHUAEMHH, BOWHBI, BoeHHBIX aeiictBuii, CBO, BIIJIA, Gmokanel, smMOapro, cCaHKIMA
WHOCTPAHHBIX TOCYIapCTB, OOmMX 3a0acTOBOK M  OECIOpAIKOB, 3ampemiarommx — (Jimbo
OrpaHUYMBAIOLIMX) aKTOB BJIACTEH, U, €CIM ITH OOCTOSATENBCTBA HEMOCPEACTBEHHO MOBIMSIN Ha
ucnonuenue Jlorosopa.

ITpogaiinep, A/ KOTOPOro co3zanach HEBO3MOXKHOCTh BBIIIOJIHEHUsl 00s13aTebCTB 110 JJoroBopy, B
CBSI3U C BBILICYKa3aHHBIMH OOCTOSITENLCTBAMU O0s3aH HEMEIJIEHHO (B TedueHue 3 (Tpex)
JHEH) U3BeCTUTh AOOHEHTa O HACTYIUIEHHM U INPEKpAIIeHUU TAKMX OOCTOATENIBCTB MOCPEACTBOM
pa3MernieHust coorBercTByromeld nHpopmauuu Ha Caitte Ilpoaiinepa, odpuce [lposaiinepa, B
opunmansHoM coobmectse B comnuanbHol cetu BKOHTAKTE - vk.ru/gktimer, odunuanbHO
kanase [IpoBaiinepa B meccenmkepe MAX

2. HOPAJOK NPEJOCTABJIEHUA YCIYT

2.1. IOCTYI C UCITOJIb30OBAHUEM BBIJIEJIEHHON TMHUMA CBA3U

2.1.1. JlocTyn ¢ MCHONIB30BaHUEM BbIACIEHHOW JTMHUU CBSI3U MPEACTaBIsAeT co0oi nocrosiHHOoe [P-
coelMHEHHWEe ¢  cepBepoM  goctyna IIpoBalizepa ¥ NpPENOCTaBISET  BO3MOXHOCTh
BBICOKOCKOPOCTHOTO JOCTyla K TEJIEMaTHUYeCKUM YyClIyraM C KOMIbioTepa AOOHEHTa WU C
KOMITBIOTEPOB JIOKAJIIbHON ceTh AOOHEHTA.

2.1.2. Tlpu monb30BaHMU YCIYroil MO BBIAEICHHON JHWHUM CBSI3U AOOHEHTY IpeaoCTaBiseTcs
Ethernet-mopt (KoJIMYECTBO MOPTOB - B COOTBETCTBMM C JOrOBOPOM WJIM OJaHKOM 3akasa),
paGotocriocoOHast BBIJENIEHHAS IUHUS CBS3HM, COCTUHSIOIIAS IOJb30BATENbCKOE (OKOHEUHOE)
000pYIOBaHUE C y3JIOM CBSI3U CETH Iepe/iauu IaHHbIX;

2.1.3. OTBeTCTBEHHOCTH 32 pabOTOCIIOCOOHOCTD BBIJCIEHHON JIMHUY, HAXOASIIENHCS HA TEPPUTOPHH
aboHEeHTa N0 TOYKHU MOJKJIIOYEHMsI JTUHUU K OKOHEYHOMY OOOpyAOBaHHI0O AOOHEHTa, JIEKUT Ha
AOoHeHTe.

2.1.4. IlpoBaiigep 6€3 TONOTHUTENBHOM OIUIAaThl IPEJOCTABIISET:



* onuH nuHamudeckuit [P-ampec, obecnieunBaeT MapupyTrU3aIuio U pa3MenieHue nHpopMaIuu
00 3ToMm azpece Ha DNS-cepBepax y3na;

HononnutensHble [P-agpeca W JOMEHHBIE HMEHa MPEAOCTABISIIOTCS IO JONOJHUTEIBHOMY
coramieHnto CTOpoH.
2.1.5. Ins noctyna 1o BbAECIEHHON JIMHUU CBS3H BBIJEISETCS TOJIBKO OJHO PErMCTPALMOHHOE UMS
(Jorun).
2.1.6. Ilonyuenue ycnyr [IpoBaiinepa rapantupyercs AOOHEHTY B TEUCHHUE IATH padOYMX JHEH C
JaThl OIUIAThl 3a JOCTYI IO BBIJCIICHHON JMHUU CBSI3M M BHECEHHs aBaHCa B COOTBETCTBHU C
BBIOpPAHHBIM TapU(HBIM TIJIAHOM.
2.1.7. Ilpu pactopxeHuu Aoroopa AOOHEHT TEpsieT MPABO HA UCIOIb30BaHUE BhIJAaHHBIX paHee [P-
anapecoB u pasmemenue 30H DNS nHa cepBepax Ilpomaiinepa. B ciydae xemanuss AOOHEHTa
coxpaHuTh pasmenieHne 30H DNS, HeoOXoauMo MpoJOIKUTh BHECEHHE a0OHEHTCKOHM IUIaThl 3a
JTAHHYIO YCIYTY COMTacHO cymiecTByrommm tapudam [Ipoaiinepa.
2.1.8. B ciyuae BpeMeHHOTO MpeKpalleHus MMoJIb30BaHUEM YCIyraMu IO BbIIECICHHON JTUHUH CBSI3U
AOOHEHT JOJDKEH MoJaTh 3asBJICHHE O BPEMEHHOM MpPEKpalleHHH JO0CTyNma K yciayram B oduce
[IpoBaiinepa, JInunom kabunere, mpu odpamieHny B Kon-leHTp ¥ MpOXOKJIEHUU UACHTU(DUKAIINH
o KojioBoMy clioBy. [IprocTaHoBka yciayru Bo3MoxkHa Ha niepuoa oT 7 Ao 120 nueit, He Oomnee 2 pa3
B roa. B cmywyae On0KMpOBKH (MPHOCTAHOBKH) IPEJOCTABICHUS YCIYyT a0OHEHT OIUIadMBaCT
€KEMECAUHYI0 a0OHEHTCKYIO IUIaTy 3a apeHay 0OOpYIOBaHMSI B COOTBETCTBUM C JICHCTBYIOLIUMU
Tapudamu.
2.1.9. Vuble mpaBa M OOS3aHHOCTH CTOPOH, MX OTBETCTBEHHOCTb YCTAHOBJIEHBI YCJIOBUSMHU
KOHKpeTHOTOo /[oroBopa.



